
¹ Inclusive calling excludes calls to premium or high cost fixed or mobile numbers, specialty numbers or other destinations not considered standard cost. Those will be will be charged on
a pay per use basis. Call rate tariffs can be obtained at: https://univerge.blue/rates CONNECT is subject to NEC’s Fair Use Policy as detailed in the Product Schedules available at
https://univerge.blue/legal

² Basic and Essentials: Belgium, Denmark*, Estonia, France, Germany*, Iceland*, Ireland*, Italy*, Netherlands*, Norway*, Romania*, Slovakia, Spain, Sweden,
Switzerland, UK*. Pro and Pro Plus add: US*, Canada*, Australia*, Czech Republic, Hong Kong*, India, Israel, Japan, Malaysia, New Zealand*, Poland, Portugal,
Singapore, South Korea, Taiwan (*Includes standard mobile)









1. See OTT deploment for options and limitations)
2. US English, UK English, German, Dutch, Spanish
3. Workforce management and self-service applications may require professional services
4. Level of integration differs per platform/CRM systems. Details about supported functionality can be found in the UNIVERGE BLUE® ENGAGE CRM integrations
overview


